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What’s wrong?

Art non-enthusiasts can feel uninterested and intimidated!
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Our Goal

To convert art museums into 
comfortable spaces for even those 

“art amateurs” amongst us



Stage 1: From Paper to Prototype



Prototype Overview
The Web-App The Interactive Display



Critical Components
Web App

● Option to select an emotion 
at a given painting

● Graphic representation of all 
the users who “felt the same”

● Commenting

● Viewing comments



Critical Components
Interactive Display

● See all paintings in a gallery

● Select a painting to “explore”

● Filter comments by “feeling”

● Respond to comments and 
view threads



Task 1 : Share an emotion about an artwork



The museum-goer explores the museum sensing 
for artwork!

Upon arriving at an artwork they can choose an emotion



They select an emotion!

And see the number of people who felt the same!



SUCCESS!
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Task 2 : Share a comment and respond to a 
comment



The museum-goer is given the option to follow up 
with a comment

They choose “Comment” and can now type their comment!



They can then see other comments!

And respond to comments on the board!



SUCCESS!
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Testing
● Cognitive Walkthrough

● Heuristic Evaluation

● Usability Tests



Testing
● Cognitive Walkthrough

● Heuristic Evaluation

● Usability Tests

● Users may have mental models different from ours!

● What’s simple to us is not necessarily so for everyone else



Testing: Cognitive Walkthrough
● Identifying usability issues through step-by-step examination



Testing: Cognitive Walkthrough
● Identifying usability issues through step-by-step examination

○ People explore

○ People have goals

○ People want a specific ‘end’ to their ‘means’



Testing: Cognitive Walkthrough
● Identifying usability issues through step-by-step examination

○ People explore

○ People have goals

○ People want a specific ‘end’ to their ‘means’

● User must understand which actions = correct



Share vs Submit



Help Button & Page



Testing: Heuristic Evaluation
● Evaluators run through our interface

● Nielsen’s Heuristics

● Identification of violations



Testing: Heuristic Evaluation
● Evaluators run through our interface

● Nielsen’s Heuristics

● Identification of violations

● Consistency, minimalism, real-world matching



Conversation Inconsistency & Ambiguity



Minimalizing Hues



Expression Order



Testing: Usability Tests
● Process: The Sheep Gallery



Testing: Usability Tests
● Process: The Sheep Gallery

● Notable insights from user ‘incidents’



Relationship between phone and display



Crowd Confusion



General Statistics



Stage Two: The Final Prototype



Overview



Critical Aspects
Web App

● Ability to select an emotion 
and change your response

● Ability to comment

● Button that directs you to 
nearest display (using a map)



Critical Aspects
Display

● Indicators that you should tap 
on an artwork to explore

● Ability to scroll through the 
artwork

● Clear graphics of all 
museum-goers

● Added statistics



Task 1 : Share an emotion about an artwork





Task 
Completed!



Task 2 : Share a comment and respond to a 
comment





We go to the 
board!







Stage Three: The Digital Mockup





Task 1 : Share an emotion about an artwork





Task 2 : Share a comment and respond to a 
comment









In Conclusion
● You are not the users are not each other
● Users don’t know the answers to their issues
● So easy to forget obvious features
● Iterative Design works (eventually)!



Questions?


